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HROA Mid-Market Special Interest Group 
Benefits of Membership  

The HRO Mid-Market Special Interest Group (SIG) is a 
forum within  the HROA intended to bring together various 
audiences involved in HR outsourcing in the middle 
market. We define the mid-market as outsourcing three or 
more HR processes for a population generally ranging from 
2,000 to 15,000 employees. This group will unify buyers, 
providers, advisors and other mid-market stakeholders that 
focus solely on human resource outsourcing as a 
subcomponent of multi-tower business process 
outsourcing (BPO). 

The HRO Mid-Market SIG’s objective is to provide a 
platform for all HRO mid-market stakeholders to contribute 
research, data and best practices to make informed 
decisions related to the evaluation, purchase, 
implementation and management of HR process 
outsourcing.  The group’s purpose is to establish, evolve 
and continuously improve the industry standards and 
practices for mid-market HRO. 

Continued on back 

Why Join?   
 

The HRO Mid-Market SIG believes that mid-market outsourcing 
is a cost effective strategic business initiative, which grants 
access to industry best practices and specialized expertise 
while improving service quality through enhanced HR 
capabilities and technology.   

Joining the Mid-Market SIG
All HROA members are eligible to join 
the Mid-Market SIG free of charge. We 

invite Mid-Market SIG members to 
participate in shaping the industry by 

getting involved in the various 
committees. 

For more information or to join the 
Mid-Market SIG, contact: 

Adam Bleifeld 202-905-0351 x19 

Visit the HROA website at www.hroa.org.  

The Mid-Market SIG brings together companies seeking to reduce costs, improve quality and enhance 
employee service in an independent setting to discuss the critical challenges facing their organizations.  
Members will have the opportunity to share their experiences, hear from experts and benefit from 
HROA’s research, benchmarking and industry standards.   
 

HRO Mid-Market SIG members who participate in the committees will be defining the future practice of 
the HRO mid-market.  Through their participation they help define standards and practices, set the 
research agenda, determine the events schedule, and contribute their thought leadership to the 
education of their peers and colleagues.  Committees exist to address Research & Tools, 
Standardization and Practices and Education/Membership.  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          

             
 

                
 
 

                             

About the HROA 
 

The HROA is the only professional membership association committed to promoting the advancement of 
human resources transformation in complex organizations.  The mission of the HROA is to support the 
Human Resources Outsourcing Industry (HRO) through education, advocacy and the promotion of best 
practices.  As a membership organization, we provide online and offline networking, best practices and 
independent commentary on the evolution  
of HR transformation.   
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